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Overview
Enterprises are rapidly adopting Artificial Intelligence (AI) to power their growth, go to market 
faster, and generate greater value across operations. AI-powered solutions are helping 
businesses gain deeper insights to make data-driven decisions with enhanced precision. 

With rapid value realization, enterprises are ramping up their AI capabilities, growing AI 
maturity, and reimaging possibilities to deliver differentiated and enhanced customer 
experiences.

HTCNXT is at the forefront of the AI-led revolution, helping you unlock the full potential of AI 
and drive real and measurable outcomes. We leverage our deep domain expertise, experience, 
accelerators, and purpose-built platforms, enabling you to accelerate your journey toward 
becoming an AI-first enterprise.

Our offerings
We help you enable AI-led enterprise-wide transformation with:

Built to purpose 
platforms

Bleeding-edge AI 
technology solutions

Deep domain 
expertise

01 Copyright @ 2023 HTC Global Services. All rights reserved.



Learn Transform

Our industry expertise

AI care 
management model

Patient risk 
scoring mechanism

Care manager’s 
dashboard

Real-time medical 
management

Underwriting
automation

Predictive
pricing

Claims 
management

Next best 
offer

Flight delay
prediction

Delay
propagations

Self-check-ins and
query handling

Personalized
recommendations

Retail media
networks

Autonomous store
operations

Fulfillment AI

Demand
forecasting

The MAGE platform is a comprehensive ecosystem supporting end-to-end AI development and 
deployment. It helps you harness the power of artificial intelligence to drive innovation, gain 
insights, and make data-driven decisions. MAGE helps you seamlessly ingest, build, run, 
integrate, and govern data for enhanced business outcomes.

Implement pre-built use 
cases with minimal 
redevelopment effort to 
test the viability of AI for 
your business.

Get results in 6-8 weeks

Transform into an AI-first 
organization and reimagine 
business outcomes with 
Enterprise AI.

Get results in 10-12 weeks

Our AI platform - MAGE

Accelerate your time to value

Scale
Empower business-critical 
functions with 
purpose-built enterprise 
AI applications and scale 
with proven results.

Get results in 8-10 weeks

Healthcare Insurance Travel Retail
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What can you expect?

Enhanced value 
and experience for 

customers

Deep business 
insights

Enterprise-wide 
operational 
excellence

Data-driven 
decision-making

Improved revenue

Enhanced business 
resilience

Faster time-to-market

Accelerated 
AI-capability 
development

AI partners

Why should you choose HTCNXT?
We help you transform into an AI-first enterprise, leveraging:

Our partner ecosystem

Cloud partners

30+ years of 
experience

Deep domain 
expertise

All AI-ready 
workforce

A robust 
partner 

ecosystem

Cutting-edge 
AI technology 

solutions 
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Our success stories

Prevented over 80% of wrong supplier 
codes in its first iteration, enabling a 
global automobile company to optimize its 
production with AI and ML-led solutions.

Enhancing productivity with precision

We empowered a large public research 
university in California to build 
AI/ML-driven solutions for managing 
technical data.

Empowering researchers to excel

Enhanced the interactive training 
modules with a VR-based 360° solution 
for a multinational mass media and 
entertainment conglomerate.

Reimagining interactive training

We enabled a 70% reduction in the turn-
around time for auto claims, helping the 
insurer reimagine claims intake with an 
AI-based FNOL solution.

Enabling a transformative FNOL 
experience 
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HTCNXT is an Enterprise AI solutions division reimagining customer experience and 
outcomes. We combine disruptive technologies, deep domain expertise, and our built-

to-purpose platform to accelerate AI-led transformations for enterprises.
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